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Resident and Business Owner Responsibilities 

Tree Trimming

Mulch & Debris 
Removal

Evacuation

Power Restoration

Elderly Assistance

Property owners are required to keep FPL power lines 
free and clear of tree limbs.

READY

Be sure to review Hurricane Readiness Guides by 
visiting www.townofsurfsidefl.gov. For storm related concerns, 
contact the non-emergency phone number of the Surfside Police 
Department at (305) 861-4862.

Don't wait until a storm is near. Put out heavy 
landscaping and bulk items. Bulk collection occurs 
every Wednesday. Also, keep the front of your yard 
free of all mulch. During rain, mulch can wash into 
roadways and end in storm drain system.

A list of evacuation centers and pet-friendly evacuation 
centers will become available at www.miamidade.gov 
or by calling 311.

Residents can report a power outage or check the 
status of a reported outage by calling FPL at 1-800-
468-8243.  Surfside is a customer of FPL just like you 
and has no influence on when power will be restored.

Miami-Dade County offers an Emergency & Evacuation 
Assistance Program (EEAP) for residents who are 
unable to evacuate on their own. Register for the EEAP 
prior to an emergency to ensure help will be given 
when needed.


